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22 October 2010

Update from the CFBEGA President

To Association Members,

This is to inform you of the following changes that will take effect as of the November 01, 2010.

Over the last year we have seen an overwhelming amount of golf passes sold for the Highland Pacific golf course to the detriment of our other member courses. As golfers, the executive members can appreciate that the course is new and a very convenience place to play. Unfortunately this practice has impacted the association negatively financially. Highland Pacific management was approached on a few occasions to discuss the possibility of purchasing yearly membership, although they have decline as they are happy with our present arrangement. Therefore the executive have no alternative but to implement the following change; as of November 01, 2010 Highland Pacific passes will be restricted to (8) x 9 hole passes sold on a daily basis. Highland Pacific will become just like all our other courses, where you have to book a pass for a specific date with the kiosk and then get a tee time with the golf course. Another item that the executive has had to deal with on a number of occasions this summer was the refund policy of golf passes. The refund policy was rewritten in 2007 to simplify the refund procedure. Some found the new procedures confusing and kiosk employees were taken advantage of on numerous occasions when approached by a member wanting a refund of their golf pass. Therefore the executive has decided to return the refund policy of passes to the way it was written originally in our constitution, which states the following:

Refund Policy

Golf passes have an expiration date of 1 year from the date of purchase. Seasonal exchanges and re-stamps are permitted within this 1 year period from the original date stamp and will be for the same Golf course only. Re-stamp of passes are permitted as follows: summer - one (1) and winter - three (3). The member is required to pay the price differential between winter and summer and year to year rates. In exceptional circumstances and with the approval of an Executive 

Member an additional re-stamp may be authorized or fully refunded. Under no circumstances shall any kiosk staff employee be asked to refund any passes, unless staff were previously authorized to do so by a member of the executive (it must be done through an executive member only). 
For further information please contact me.
Carl Girard

CFBEGA President

W 250-363-4041

H 250-652-5203
